


An Innovatlve and Community Orientated
Multi-Tiered Approach to meeting the
mental health and psychosocial needs of
Refugee families in Cork and Kerry was
established in 2017 as a direct response to
the arrival of 70 Syrian an Iraql Refugee

family.

CURAM SLAINTE POBAIL

CORCAIGH CIARRAI

CORK KERRY

COMMUNITY HEALTHCARE




Imme dlate

HSE handbook on access to services, translated to
Arabic

Useful contact numbers/local resources pack
Emergency contact numbers magnet-English & Arabic.

English classes booklet-a gwde for healthcare
professionals and frontline staff.

Health talks on vaccinations and Women s Health
checks

Health Literacy Programme
Appointment translation card

Advocacy, guidance and support with accessmg
healthcare, navigating health systems and appointment

follow ups



Medium Term
Focus on educatlon career guidance, personal
development plan

Befriending
Specific/targeted Workshops as needs arise e.g.
widowed women. ;

Long Term
Active citizenship and political partIC|pat|on

Naturalisation
Individualised action plans

Ex|t Strategy \




Targeted at frontline staff to increase
knowledge, improve workforce capacity
and to improve outcomes for refugee
families ( multi-agency approach)

—Intercultural Tralnlng
—Self care Workshops

—>Troumo Trcumng protectlon agalnst



Refugées

Acculturation

Loss of self/country/culture

Grief

Trauma/PTSD

Language
Racism/Discrimination
Housing

Employment access
Disruption to education
Children’s development
Qualification recognition
Expectations

Services

Awareness/Education
Governance

Provision of interpretation
Culture/Attitudes

Time

Alternative frameworks
Trauma informed
Vicarious trauma
Resource burn out




SOCIa| letermlnants of Health:
- such as poverty,
educatlon access to health and housing
lead to |

Person Centred/Partnershlp Approach
- fosters
- works on
-Im proves
- gives over self

G



Bio psycho social model
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* Family Reunification
_ tria‘l‘sand tribulations in unchartered
tarTito ry

* Resettlement
- when the outcomes are almost too
good to be true



Community
Worker (Refugee Supports) Cork

087-1489623

Community Worker
(Refugee Supports) Kerry.

087-0509275

Many thanks for listening \


mailto:Leah.Bentham@hse.ie
mailto:Tina.Diggin@hse.ie
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